Customer Service Delivery Charter

PREAMBLE

Jaramogi Oginga Odinga University of Science and Technology (JOOUST) is the successor of
Bondo University College (BUC) which was established by the Government of Kenya as a
Constituent College of Maseno University through Legal Order No. 56 of 11th May 20009.
JOOUST was granted Charter on February 2013. The University’s main campus is situated in
Bondo Town 2 Km from the town center along Bondo-Usenge road. A unique feature of JOOUST
is that it 1s located near Lake Victoria (the world’s second largest fresh water lake); an endowment
that bestows upon the university the potential for studies in aquatic sciences.

JOOUST is a premier institution of higher learning, offering academic programs that are market
driven and relevant to sustainable socio-economic development. The programs are tailored
towards addressing Vision 2030 by means of the pillars of technology transfer, scientific research,
innovation and collaboration with the industry. In addition, the academic programs provide

students with the relevant industrial competencies, skills, knowledge and integrated understanding
of different fields.

The commitments contained in this Charter have been arrived at by taking cognizance of the
resources at broad accordance with our disposal and in line with our Performance Contract. The
University is committed to the principle of zero tolerance to corruption, and in order to achieve
this, we shall provide comprehensive information on our services and details of associated costs.
In the same vein, we appeal to our customers not to offer gifts, money or any other favors to our
staff in exchange for services. We also appeal to our clients to feel free to give feedback and advice
on this Charter and how to further improve our services.
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