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Assigned TiMe.....cooeceeeeneeiceseieereie.

JARAMOGI OGINGA ODINGA UNIVERSITY

OF SCIENCE AND TECHNOLOGY
DIRECTORATE OF ICT

HELP DESK REQUEST FORM FOR REGULAR MAINTENANCE
PART 1: USER INFORMATION

SCHOOL/DIRECTORATE/DEPARTMENT /SECTION/UNIT...cevvutiiniitiieveeire v e,

PHYSICAL STATION (ROOM [ BLDG) veuueeveneeeveneeeveneeeenneeeeen e EXT et e e e e
NATURE OF PROBLEM .......ccevvvevvivvnvineneeeee o . EMAIL oo ce e oo o . PHONE...L el
REQUESTING OFFICER .......c.cee e ... SIGNATURE... .. oo cee ... DATE e e WTIME

PART 2: TECHNICAL INFORMATION (Tick as appropriate)
PART 2.1 Hardware Issues PART 2.2 Software Issues
1. Computer not starting up 1. Computer running [ loading slowly
2. Keyboard, Mouse Failure 2. Network Access problems
3. Printer Failure 3. Antivirus Inefficiency
4. UPS Failure 4. Applications Software (Ms Word, Ms
5. LCD/Monitor Failure Excel, Ms Access, Ms PowerPoint etc)
6. Storage Device Failure 5. Software Installation
7. Network Link Failure 6. Others, specify ....cceoeveniennnen
8. Hardware Installation
9. Others, specify ...ccouvviiiiiiniiinninnnin

ACTION TAKEN oo

ATTENDED BY ..o vvvvvveivivvven e oo oo . SIGNATURE. ..o vvee oo DATE LW TIME L
PART 3: REMARKS

REQUESTING OFFICER ...cvviviii i,

For further inquiry, call Ext. 119/165 or Email: helpdesk@jooust.ac.ke



